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Medical Network

A Single Point of Contact 
Drives Time and Cost 
Savings
If you’re like many payers, you 
may be juggling multiple EDI 
vendor relationships, assuming 
that this helps you obtain the 
best pricing by transaction type, 
and that it enhances security via 
having “back up” vendors if the 
need arises.

But as the exclusive clearinghouse 
for more than 500+ payers, 
we’re confident we can help you 
achieve unparalleled time and 
cost efficiencies as we deliver 
best-in-class security. Moreover, 
when we manage all your EDI 
transactions, you can easily 
integrate and leverage our 
innovations—such as electronic 
attachments and clinical data 
retrieval capabilities—to improve 
your operations, end-to-end.

How You Benefit
Our scalable and cost-efficient 
Medical Network, depth 
of expertise, and ongoing 
investment in innovation enable 
you to continuously optimize all 
facets of your business.

Consolidating all your 
transactions with us lets you:

• Simplify your IT environment 
via a single connection, which 
helps streamline operations 
and reduce administrative 
costs and security risk. 
You’ll only have one vendor 
with whom to coordinate 
compliance and regulatory 
changes, conduct testing,  
and monitor transactions  
and security.  

• Gain visibility and insight 
into all your EDI transactions 
via a single portal. You also 
have a single point of contact 
to request analytics and 
reports, and to research any 
transactional issues. 

• Potentially replace your 
risk-identity software with 
our hosted solution, further 
driving savings.

• Consolidate and standardize 
edits and routing so all claims 
flow into your environment  
in a consistent manner, 
helping to reduce cost  
and complexity.  

Drive Efficiency and 
Innovation via Our 
Managed Gateway 
Access One of the Largest Independent 
Medical Networks, Trusted Exclusively by 
500+ Payers 

One Network, Multiple 
Benefits

Our scalable platform offers 
one of the largest financial 
and administrative networks  
in the industry, connecting  
you to: 

• 1 million physicians

• 125,000 dentists

• 39,000 pharmacies

• 6,000 hospitals

• 3,300 imaging facilities

• 700 laboratories

Once on our network, you 
can unlock opportunities 
with innovative solutions to 
optimize efficiency at every 
step. This includes: 

• Applying advanced edits 
consistently to streamline 
all incoming claims

• Accepting solicited/
unsolicited attachments 
and tapping into our 
electronic attachments 
solutions

• Helping ensure accurate 
payments by validating 
risk-adjustment data

• Managing eligibility, 
payments, and ERA 
digitally

• Improving the member 
experience via advanced 
interoperability and 
consumer-engagement 
solutions

• Accessing patient clinical 
data via EHRs, nationwide 
(vs. manual chart retrieval)
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The breadth and depth of our Medical Network and our neutral position in the middle of the healthcare 
ecosystem enables us to deliver significant administrative optimization, innovative end-to-end workflow and 
distribution solutions, cost savings, and enhanced care to members.
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We also add value with innovative capabilities that 
leverage machine learning and artificial intelligence 
to streamline and accelerate both the claims process 
and consumer engagement for greater provider and 
member satisfaction. 

To give you utmost confidence in our security 
standards, we maintain industry-recognized 
accreditations and certifications, including CAQH 
CORE® Phase I, II, and III; HITRUST CSF®; EHNAC HNAP-
EHN; EHNAC DTAAP-HISP Privacy & Security; MHCC 
certified EHN; and NCQA.

Our team of experts are experienced and adept 
at helping health plans transition and consolidate 
their EDI transactions. Learn more about the time-
and-cost efficiencies we can offer as your exclusive 
clearinghouse by contacting us at 1-844-217-1199.


